
Language Center
Handbook

2025

Angelika Kraemer
and

Elizabeth Lavolette, Editors

A publication of the International Association for Language Learning Technology



Copyright © 2025 IALLT
All rights reserved. This book or any portion thereof may not be reproduced or used in any manner whatsoever 
without the express written permission of the publisher except for the use of brief quotations in a book review or 
scholarly journal.
First Printing: 2025
ISBN: 978-1-946123-06-0
International Association for Language Learning Technology
Liberal Arts – Admin
302 Tichenor Hall
Auburn University, AL 36849
United States
https://iallt.org
Designed by Robert Terry using Affinity Publisher 2.6.3. Typefaces used in this book are Arial, Minion Pro, and 
Myriad Pro.



iii

Table of Contents

Language Centers: Navigating Change, Guiding Change ............................................  v
Angelika Kraemer and Elizabeth Lavolette

Innovative Technologies in Language Spaces
Chapter 1
Reimagining Roles for Language Centers in the Era of AI ..........................................3 
Kimberly Vinall and Emily Hellmich
Chapter 2
A Blueprint for Integrating VR into Language Centers .............................................23
Denis Uebiyev and Betty Rose Facer

Diversity, Equity, Inclusion, and Accessibility in Language Spaces
Chapter 3
The A in DEIA: Language Centers as Leaders in Access ............................................47
Caitlin Cornell
Chapter 4
Accessibility or Compliance? Equipping the Language Center with 
a Roadmap for Applying Universal Design ................................................................71
Janice Willson
Chapter 5
How Language Center Staff Can Support Students with Learning 
Disabilities in Higher Education ................................................................................91
G. Cory Duclos and Evelyn Lester

Language Spaces in Japan
Chapter 6
Supporting Learners of Other Languages Through Self-Access 
Initiatives in Japan: Making Space for Linguistic Diversity in an 
English-Focused Context ..........................................................................................109
Isra Wongsarnpigoon and Katherine Thornton
Chapter 7
Rapids Getting Rough? Jump on Board! – SALC-Based Student 
Learning Communities .............................................................................................127
Daniel Hooper
Chapter 8
Language Center Programs that Assist Japanese Students with 
Study Abroad Preparation ........................................................................................147
Robert J. Werner, Sarah Morikawa, and Luke Harrington
Chapter 9
Collaborative Learning and Dialog: Tutor and Tutee Reflections 
from the AWSD Writing Desk ...................................................................................163
Naheen Madarbakus-Ring, Lay Sion Ng, Yuichi Ono, Saki Suemori,
and Faye Dorcas Yung Schwendeman



iv Language Center Handbook 2025

Administration of Language Spaces
Chapter 10
Human Resources Strategies for Language Centers: Lessons Learned ....................195
Jean Janecki and Mark Lewis
Chapter 11
Cultivating Expertise: Language Centers as Catalysts for 
Professional Development ........................................................................................217
Evgeny Dengub
Chapter 12
Building #Community Across Language Departments 
Through Centralized Social Media: *The Language Center has 
Entered the Chat* ......................................................................................................233
Amanda Dalola and Emily Tope
Chapter 13
A Decade of Language Center Trends, 2013–2023 ...................................................249
Elizabeth Lavolette and Angelika Kraemer


