From Language Lab to Language Center and Beyond:
The Past, Present, and Future
of Language Center Design

Felix A. Kronenberg, Editor

A publication of the International Association for Language Learning Technology



Copyright © 2017 by IALLT

All rights reserved. This book or any portion thereof may not be reproduced or used in any
manner whatsoever without the express written permission of the publisher except for the
use of brief quotations in a book review or scholarly journal.

First Printing: 2017

ISBN : 978-1-946123-00-8

International Association for Language Learning Technology

Liberal Arts — Admin

302 Tichenor Hall

Auburn University, AL 36849

United States

www.IALLT.org



Table of Contents

ACKNOWIEAGMENTS ...eriireeirrieieisrissiesissississsssssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssns vii
INEFOAUCTION ettt sttt s bbbt 1
Section I: PAST 5
Foreword, or Musings on Over Fifty Years of Using Technology for Language Learning

MiIKE LEAGEIIWOO(.......oeeeeerersrerisessiesisessississassisssssassssssssssssssssssssssssssssssssassssssssssssssssssssssasssssssssassanes 6
Chapter 1: Kaputnik: Lessons from the Life and Death of the Language Lab

Lo KITK HAGEN ccuovveeeerrierisessississsssississsssisssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssssans 13
Chapter 2: From Consoles and Cubicles to Coding and Collaboration

Virginia M. SCOtt ANd TOAA F. HUGRES .....uuvevreevrerrissisessissississississsssissssssnssssssssssssssssssssssssssssssssssassens 28
Section |l: PRESENT 45

Chapter 3: The Role of Language Centers in the Professional Development of Non-Tenure
Track Language Faculty
Nelleke Van Deusen-Scholl and SUZANNE YOUNG ........uevevevrsreesisesriesissssississsssisssssasessssssaseens 46

Chapter 4: Redefining Language Centres as Intercultural Hubs for Social and Collaborative
Learning
CALNEIINEG JEANNCAU....ceceeeeeeeeeerreressssr s sesses s ss s ssss s sss s ss s ss s e esassasbas s s es s assassanses 61

Chapter 5: Envisioning New Spaces - The Human Element
Bridget Yaden And CiNAY EVANS .......cevveeeerrssinssssssississssississssssissssssssssssssssnssssssssssssssssssssssssens 83

Chapter 6: Fostering a Language Center-Based Research Community
IINGYU SUN sttt ssss st s s bbbt s bbb ssesstassasen 99

Chapter 7: Design and Deployment of a Language Center in French Higher Education: A
Complexity and Quality Assurance Approach
Cédric Brudermann, Muriel Grosbois, and CEdriC SAITE........eeereereeeeeereereereeseesseesersseanens 110

Section Ill: FUTURE 127

Chapter 8: The Role of the Language Center in a Languages for Special Purposes (LSP)
Future
LEEANN STONE.....oeueeeeveerereiiseiseessesseise st sss st st st ss s s sss s s sasassssassssassssans 128

Chapter 9: The IALLT Language Center Evaluation Toolkit: Context, Development,
and Usage

Elizabeth Lavolette and ANGEIIKA KIAEIMEN ........ueeeeverrirsirseressinsissssississsssissssssssssssssssssssssssssssassanes 147
Chapter 10: Conclusion - From Language Centers to Language Learning Spaces

FEIIX KION@NDEIG c.u.ceevesriserrirrirsisrseississsssississssssissassisssssassissssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssassans 161
The Contributors 166

About IALLT 172




